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Experience Everbridge 360™
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Adapt or fail: Climate change resilience for organizations





Read more

















	Platform
	
		
			Critical Event Management Platform
				Platform Overview
	Platform Technology
	Our Partner Ecosystem
	Become a Partner
	Mobile & Desktop Apps






	
			


[image: 1679453 1]



Experience Everbridge 360™





Read more

















	Resources
	
		
			Resources
				Resource Center
	Support
	Professional Services
	Everbridge University
	Customer Stories
	Best in Resilience™ Certification 
	Blog
	Webinars
	Events






	
			

    
    [image: ROI of Everbridge]
    
    
    
    The ROI of critical event management

    
    
    
    
    Read more

    

    

    

    









	About
	
		
			About Everbridge
				Why Everbridge
	Company History
	Leadership Team
	Investor Relations
	Sustainability at Everbridge
	Awards and Recognition
	Careers
	Legal
	Newsroom
	Contact Us






	
			


[image: powerlines in sunset]



Everbridge empowers resilience
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            A Leader among critical event management platforms


            
                Everbridge named a Leader in The Forrester WaveTM: Critical Event Management Platforms, Q4 2023. We empower organizations to anticipate, mitigate, respond to, and recover stronger from critical events. Our unified platform digitizes organizational resilience, achieving the highest score possible in 15 criteria including orchestration and automation, according to Forrester’s report. 
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    Keeping people safe and organizations running
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Trusted by 6,500 global customers
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Billions of critical interactions every year
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Proven 358% ROI, according to Forrester
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Recognized by G2 for leading incident management
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Most complete,
 end-to-end critical event solutions
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The power of Everbridge 360™




Everbridge 360™ represents our relentless dedication to provide our customers with the most comprehensive and unified interface to manage critical events across one single platform so you can know earlier, respond faster, and improve continuously.




More effectively manage critical events, minimize communication delays, and improve overall organizational resilience through the industry’s most advanced and unified dashboard.
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How we help




Everbridge digitizes organizational resilience at scale and enables customers to protect their people and assets with an integrated suite of critical event management solutions.
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Business operations




Anticipate and mitigate the impact of disruptions to strengthen business continuity.





Learn more
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People resilience




Maximize workforce safety, well-being, and productivity wherever people are.





Learn more
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Digital operations




Minimize the impact of IT service disruptions and reduce unplanned work.





Learn more
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Smart security




Protect buildings, assets, and people in your physical locations.
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Public safety




Safeguard the public before, during, and after critical events.





Learn more
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Helping manage critical events for 6,500+ customers globally




As a mission-driven organization, Everbridge is committed to fulfilling our duty of care, guiding our customers through critical challenges, and positively impacting the world. Our customers include Fortune 1000 businesses, and leaders in industries such as: financial services, healthcare, tech and telecom, energy and utilities, transportation, retail and eCommerce, government, manufacturing, and education.





Customer stories
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“With the Crisis Management module, we’re able to quickly assess the situation, activate the appropriate plan, and ensure the right actions are being taken to best protect our people and our branches.”












Jay Sartori




VP Associate Director, Corporate Security, Santander








Read case study



















See our customer reviews on G2
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“Everbridge is constantly looking for ways to improve the service offering, based on customer requests and needs.”

Mark T.
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“When seconds matter, notify visitors, residents and employees over multiple communication paths, including voice, SMS, email and social media.”

Richard O.
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“The reliability of sending notifications and knowing that all recipients will be sent notifications until they acknowledge is reassuring.”

Roger C.
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Significant ROI from critical event management solutions 




A composite organization comprised of interviewees with experience using the CEM platform achieved a 358% ROI and US$8.5M in three-year risk-adjusted benefits, according to a commissioned Total Economic Impact(TM) Study by Forrester Consulting.  




This includes: 




	$3M in efficiency gains 
	$2M saved in reduced IT downtime 
	$1.5M in security team productivity gains 





Discover the value Everbridge can bring to your organization from our ROI calculator, checklist, and full TEI study. 
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See us in action




Request a demo or just call us at 888-366-4911
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